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Good Vibrations job description 
Chief Executive Officer 

Role: Chief Executive Officer 

Reports to: Chair of the Board of Trustees 

Location: Flexible within mainland Britain – working from home 

Contract: A permanent 0.8 FTE contract 

Salary: £45,000 - £48,500 (pro-rated salary £36,000 – £38,800) 

  

Background to Good Vibrations 

Good Vibrations works across the UK with prisons, young offender institutions, secure 
hospitals and community organisations, supporting people with mental health needs, people 
in challenging circumstances and people with disabilities.  

Our charity’s vision is to help create a safer, more-empathetic UK, where vulnerable people - 
including those convicted of offences - are given the chance to become valued members of 
society and to forge fulfilling and constructive lives. We inspire and motivate vulnerable 
people with complex needs, and give them the tools they need to help them realise their true 
potential and build more positive futures.  

We have worked with over 9000 individuals and 126 partners, and our team comprises of 
about 40 employees, freelancers, and volunteers. 

We run music-making projects where participants make their own music, put on 
performances, and create recordings. Our projects are all about listening, communicating, 
team working, problem solving, and reflecting. We particularly like working with gamelan 
instruments as they create a good space for the creative work we do and are accessible, 
different, levelling and suited to developing collaboration and confidence. 

Good Vibrations - an inclusive and flexible employer 

We are committed to becoming an organisation that reflects society and promotes diversity 
and inclusion. We would particularly welcome applications from people from diverse 
backgrounds - people who are under-represented within our team, including from people 
with a previous conviction.  

Overview of this role 

The Chief Executive Officer is responsible for: 

 Ensuring the charity is operating in line with its mission, values and strategic plan 

 Running Good Vibrations effectively and ethically 

 Strategic planning and safeguarding the financial sustainability of the charity 
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Main responsibilities  

Strategic development 

 Lead Good Vibrations in delivering its mission and vision, whilst following its values. 

 Lead the charity and work with the team to deliver its strategy and strategic 
implementation plan. To note: the trustees recently approved a refresh of the current 
strategy, running through to 2023. 

 Take advantage of external opportunities, mitigate threats, capitalise on existing 
strengths, and improve organisational weaknesses. 

Front line delivery 

 Oversee front line delivery – group music making projects, participant progression 
support, creative digital activities, and training events – and quality assure this. 

 Help Good Vibrations make more long-term impact and better understand the long-
term impact it makes. 

 Oversee academic research projects on Good Vibrations’ work. 

Team development 

 Support and develop Good Vibrations’ team of employees, freelance facilitators, 
trustees, pro bono advisors and volunteers, including line-managing three managers 
(currently). 

 Keep team members’ skills and knowledge up to date, provide inclusive career 
opportunities, and ensure the charity is working in an inclusive, safe and ethical way. 

 Maintain good team morale and communications – Good Vibrations is a geographically 
dispersed organisation, which presents additional challenges. 

 Oversee the implementation of external supervision and annual training plans. 

Fundraising 

 Lead the team’s fundraising work, ensuring that grants from trusts and foundations, 
government income, corporate sponsorship, sales, and individual donations are 
generated in line with the charity’s Fundraising Plan. 

 Look after the long-term financial sustainability of the charity and make sure its 
finances are well-managed. 

Communications 

 Oversee communications to raise Good Vibrations’ profile, reach more participants, 
support fundraising work, and make the charity more effective. 

 Using learnings from Good Vibrations’ work and the academic research on it, advocate 
to influence policy and practice with the aim of supporting better outcomes for our 
target participants. 

Diversity and inclusion 

 Work with participants, partners, facilitators, employees, trustees, volunteers, and 
experts to implement Good Vibrations’ new Diversity and Inclusion plan. 
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Sustainability 

 Lead on the implementation of Good Vibrations’ new Sustainability Plan - created so 
that the charity can do more to tackle the Climate Emergency. 

Creative digitalisation 

 Work with the team to develop its creative digital work to engage new participants and 
support them for longer - through a digital gamelan, radio programs, blogs, online 
workshops, and creative packs. 

Relationship management 

 Manage relationships with strategic and delivery partners, funders and supporters. 

 Ensure Good Vibrations is represented on relevant criminal justice, arts and social 
justice networks and bodies across the UK. 

Governance 

 Manage Good Vibrations’ policies and procedures – making sure they are in plain 
English, robust, up to date, compliant with laws and regulations, and adhered to by all 
team members. 

 Support the trustees and Chair of the Board to ensure the charity is well governed and 
operating effectively and ethically, within Charity Commission rules and following 
relevant best practice. 

 Take on the Company Secretary role.   

 Prepare and brief on agenda items, reports, papers and risk registers for quarterly 
Board meetings to support Good Vibrations to deliver its strategic plan. 
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Person specification 

Essential 

 Experience in a senior position within a charity or similar organisation. 

 Experience of strategic planning, business development and fundraising. 

 Experience of managing, motivating and developing people. 

 Experience of effective partnership working and development. 

 Financial management skills including budgeting and delivery of financial targets. 

 Experience of risk management.  

 Experience of managing organisational change.  

 Highly organised and personally effective, including attention to detail. 

 Exceptional verbal and written communication skills. 

 Excellent interpersonal skills and a strong team player. 

 Committed to best practice and with a drive for continual improvement. 

 Fully IT literate. 

 Commitment to Good Vibrations’ vision, mission and values with an understanding of 
the issues affecting the charity’s work and mission. 

 An inclusive, non-judgmental approach. 

Desirable 

 Experience of working in the criminal or social justice sector. 

 Experience of working with volunteers. 

 Experience of working in a geographically dispersed organisation. 

 Experience of project management and service delivery across multiple functions. 

 Experience of creative leadership (not necessarily musical). 

 Experience of academic research and/or advocacy based on it. 

 

Additional information 

This role has a high degree of flexibility, as we are a national organisation, and the post-holder 
will be working from home. However, it is essential that the post-holder meets frontline staff 
in delivery settings (which can be anywhere in Britain), so occasional overnight stays away 
from home will be required. 

We expect the post-holder to adhere to our organisational policies and procedures, and to 
undergo an Enhanced Disclosure and Barring Service Check, which we can arrange. 

If you have any questions about the role, or additional support needs, do get in touch with 
Katy Haigh (Good Vibrations’ current Chief Executive/Executive Director) on katy@good-
vibrations.org.uk or 07535 145 797. 
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